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   The digitization of scholarly resources has significantly transformed the 

academic landscape, with Electronic Theses and Dissertations (ETDs) 

emerging as crucial components of this evolution. ETDs offer a digital 

avenue for students, researchers, and the academic community to 

access and contribute to a wealth of scholarly knowledge. As the reliance 

on these digital platforms grows, ensuring an optimal user experience 

(UX) and addressing accessibility concerns becomes paramount. This 

research seeks to delve into the intricate realm of ETDs, specifically 

focusing on the UX and accessibility challenges faced by users. 



 In recent years, ETDs have become not only repositories of academic 

knowledge but also gateways to expanded learning experiences. However, 

alongside their potential, various challenges have surfaced, impeding the 

seamless discovery and utilization of ETDs. These challenges encompass issues 

related to user interface design, information architecture, searchability, 

readability, and the integration of multimedia elements. Additionally, the 

accessibility of ETDs for individuals with disabilities is a critical concern that 

necessitates comprehensive attention. 

 



 The overarching goal of this research is to identify, understand, and address 

these multifaceted challenges. By conducting a survey-based investigation, this 

study aims to gather insights directly from ETD users, encompassing students, 

researchers, and academics. The focus extends beyond identifying problems; it 

also endeavours to uncover the factors influencing these challenges and their 

consequential impact on effective ETD discovery and utilization. 

 



 By comprehensively exploring the UX and accessibility landscape of ETDs, this 

research intends to contribute to the enhancement of these platforms. The 

ultimate objective is to provide actionable recommendations that bridge the 

gap between existing challenges and optimal user experiences. This research 

stands as a crucial step toward fostering an environment where ETDs are not 

only repositories of knowledge but also platforms that seamlessly connect 

users with valuable scholarly content, irrespective of their diverse needs and 

abilities. 
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 This research utilized a survey-based research method to gather data and insights 

regarding UX and accessibility challenges in the context of ETDs. The researcher 

has developed a survey questionnaire tailored to capture data related to the UX 

and accessibility challenges faced by users of ETDs from students and researchers 

of various fields.   
 

The survey included questions addressing user interface design, information 

architecture, searchability, readability, multimedia integration, and overall user 

satisfaction.  
 



 The survey data have been analysed using statistical techniques, such as 

descriptive statistics, to identify significant findings related to UX and accessibility 

challenges. 

 

 The questionnaire was administered to a diverse and representative sample of ETD 

users, such as students and researchers through an online platform. Collected 

quantitative data through survey responses, capturing participants' perceptions, 

experiences, and opinions regarding UX and accessibility challenges in ETDs.  
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• Through the survey-based approach, we gained valuable insights into the 

challenges faced by users of Electronic Theses and Dissertations (ETDs). 

Participants highlighted a range of difficulties encompassing navigation 

complexities, readability issues, and accessibility barriers. These challenges 

collectively impact the overall user experience and hinder effective engagement 

with ETD platforms. 

 



2. By investigating factors that influence user experience and accessibility in the 

context of ETDs, we discovered that user interface design, information architecture, 

searchability, readability, and multimedia integration play pivotal roles. Findings 

revealed that suboptimal user interface design, lack of clear information 

organization, limited search functionality, and readability concerns contribute to user 

frustration and hamper the accessibility of ETD platforms. 

 



3. The survey responses shed light on the impact of the identified challenges on the 

discovery and utilization of ETDs. Participants who reported moderate to 

considerable difficulties in navigation and finding information expressed decreased 

satisfaction and efficiency when interacting with ETD platforms. Additionally, 

challenges related to readability and accessibility hindered the effective utilization of 

multimedia content, limiting its educational potential. 
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 This research has unveiled the multifaceted challenges affecting 

the user experience and accessibility of Electronic Theses and 

Dissertations (ETDs). Through survey insights, we identified 

navigation complexities, readability issues, and accessibility 

barriers as significant hindrances. These findings stress the 

urgency of optimizing ETD platforms, enhancing navigation, 

readability, and accessibility features. By bridging these gaps, we 

can create an environment where ETDs serve as seamlessly 

accessible repositories of knowledge, fostering inclusive academic 

engagement for users of all backgrounds and abilities. 

 




